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My Pension Online
Consultations
Member forms improvements

My Pension Online
We’d like to thank the employers that have already shared information with their employees
about My Pension Online, our service for Local Government Pension Scheme (LGPS)
members.
Since the launch nearly 4,500 members have registered to use My Pension Online. These
members can now access their 2021 annual benefit statement on their account.

Getting started
If you receive any questions from your employees about My Pension Online, you can direct
them to our website. The My Pension Online homepage offers guidance on how to sign up and
log in, including a step-by-step guide through the registration process.

Promotional resources
We’re encouraging all LGPS members to sign up by issuing a letter to home addresses when
their latest annual benefit statements are available on their accounts.
Your help in promoting the service will allow us to reach more members. We’ve created images
and posters which you can use in emails, newsletters, intranet pages and other materials. You
can access these on our My Pension Online resources section.
If you have employees in other pension schemes, please add into your communications that
My Pension Online is for LGPS members only.

Funding Strategy Statement Consultation
We’d like to thank the employers who shared their comments and views on our draft updates to
our Funding Strategy Statement. The updates reflect recent changes to LGPS regulations. Our
Pensions and Investments Committee will review all comments received when finalising the
revised Statement. We’ll let you know when the revised Statement is available.

Member forms improvements
We’ve recently enhanced our ‘Pension option form’ and ‘Opt out form’ by changing them from
excel files to fillable PDFs. This means your employees can now download these forms as
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PDFs and type their details into the editable fields. It also gives them the option to insert an
electronic signature, instead of printing and signing by hand.
We hope that these changes will improve the service we all provide by:
•
•
•
•

using less paper
saving time
enabling members to email their completed forms to you
support accessibility

Both forms are available in our forms and guides section of the website.

Pension option form
This member form is used to either:
•
•
•

join the scheme
change from the main section to the 50/50 section
change from the 50/50 section to the main section

The changes we’ve made are as follows:
•
•

•

Tick boxes so your employees can let you know
which section they’d like to join
A free text box for your employees to confirm the
post they wish their chosen pension option to be
applied to
Revised guidance on page 2

The 50/50 section allows your employees to flexibly pay
50% contributions and build up 50% pension benefits during times when they may prefer to pay
lower contributions. Members in this section retain their full life and ill health cover. This is an
alternative to opting out. You’ll need to return these members to the main section as part of
your auto re-enrolment procedure every 3 years.

Opt out form
This member form should be used by your employees if
they wish to opt out of their LGPS membership.
The changes we’ve made are as follows:
•

•
•

Tick boxes so your employees can let you know
whether they want to opt out from their next pay
date, or a date in future
A free text box for your employees to give details
of the post they’re opting out of.
Revised guidance on page 2

If an employee asks you for a printed copy of the opt
form, you must tell them to contact us. We’ll be happy to
send a copy to their home address.
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Employee details changes
It’s important that you let us know as soon as possible when an employee’s details change, for
example, title, name, address. This helps us to minimise the risk of data breaches occurring.
If you’re not using i-Connect yet, please remember to notify us using the C1 Form when any of
your LGPS members change their personal and contact details. The C1 Form is available on
the Forms for employers section of our website.

Email addresses
A quick reminder of our email addresses and what they should be used for:
dpf.employers@derbyshire.gov.uk - For submitting member notification forms such as the
S1,L1, C1 and estimate requests. All found here.
pensions.tech@derbyshire.gov.uk - For submitting contribution returns (CR1), data and
payment queries.
pensions.regs@derbyshire.gov.uk - For queries relating to LGPS regulations, employer
training, events and communications.
pensions@derbyshire.gov.uk - For queries and requests from members of the LGPS.
pensions.iconnect@derbyshire.gov.uk – For employer queries about i-Connect.
If you have any queries about the information provided in this Newsletter,
or about the LGPS in general, please contact us at:

Derbyshire Pension Fund, County Hall, Matlock, DE4 3AH
Tel: 01629 538862
Email: pensions.regs@derbyshire.gov.uk
Website: www.derbyshirepensionfund.org.uk
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